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Where we work 
Castlefields, Ditherington, Mount Pleasant, Herongate & Bagley 
  Team email:  cb.snt@westmercia.police.uk 	 	 
Team Sergeant: PS 2460 Parke 
Safer Neighbourhood Officer: PC 2636 Tom Rogers   
Safer Neighbourhood Officer: PC 2706 Sheena Bryant  
Police Community Support Officer: PCSO 6667 Angie Newson 
Police Community Support Officer: PCSO 6301 Karen Blakemore
 
Team changes 

Last month we have welcomed PCSO Blakemore into the team who comes to us with decades of experience in her role in another area of Shrewsbury.
We have said goodbye to PC Phillips who leaves us to continue her career with the police in another force, PC Bryant has joined the team on an initial three-month attachment period, she brings nearly two decades of policing experience, having previously been a Community Support Officer and has spent the last twelve years as a response officer in Shrewsbury.

Upcoming police surgery events 
 
These events are a fantastic opportunity for you to speak to your local police officers in person to explain and discuss any concerns you might have, please join us for the below events. 
 
Thu 1st    15:00 Greenfields Rec (Engagement van)

Fri 2nd   14:00 Wingfield Gardens (Surgery)

Wed 7th 10:00 Sydney Avenue (Engagement van)

Thu 8th 11:00 Morrisons daily (Surgery)

Sat 10th 16:00 Sydney Avenue (Engagement van)

Sun 11th 17:00 Mount Pleasant Shops (Surgery)

Mon 12th 12:00 Wingfield Gardens (Engagement van)

Fri 16th 13:00 Morrisons daily (Surgery)

Wed 21st 12:00 Sydney Avenue (Engagement van)

Thu 29th 15:30 Greenfields Rec (Surgery)

Fri 30th   15:30 Wingfield Gardens (Engagement van)


We have seen a large increase in engagement at these events in the last month which we really appreciate, please remember that you do not have to wait to raise any issues in person, please contact us via our team email so that we can work towards a solution to your problems at the earliest opportunity.

Crime Statistics 
 
Current statistics on calls to police and crime recording for your neighbourhood can be found at www.police.ukI if you have any concerns or wish to discuss any of these further, please contact us. 
 
The crime map on West Mercia police website shows that during July 2026, 81 crimes were recorded in the area covered by Castlefields and Bagley SNT, during the same month in 2025 there were 70 recorded crimes. 
Whilst statistically this is an increase, it must be noted that majority are recorded as anti-social behaviour and shop lifting, which has seen a marked increase in detections with several offenders currently awaiting their fates in court having been charged with theft from stores. In the last thirty days, we have not had a recorded theft on the area which is a first!  
 
Anti-Social Behaviour 
 
As anticipated, we have seen a spike in recorded ASB over the summer months. Please contact us via email or phone should you have any concerns regarding this, although we might not be the most appropriate agency to help you, we can certainly assist with putting you in touch with appropriate support, we are hopeful that this statistic will also drop during the winter.


Speeding Concerns 
 
Road safety concerns, in particular speeding, are consistently raised by our local communities. If you are concerned about speeding in your area, then this can be raised with either your local parish/town council or your local Safer Neighbourhood policing team. 

Some of the team have been recently trained on a new TruCam device which is an advanced handheld speed laser and traffic enforcement device that records in high definition and allows us to prosecute offenders without the need to pull them over. You will be seeing us out and about with our new toy, please let us know where you would us to target. 

One of our Special Constables recently tested this new device and recorded over one hundred speeding offences which will result in tickets during his shift.

We currently have a fantastic group of volunteers who assist with a Community Speed Watch campaign in the area which we are hoping to grow this further, if you would like to be put in touch with them, please let us know. 

Could you join us? 
 
From one group of volunteers to another, West Mercia police are continuing to look for Special 
Constables to join as part-time, voluntary police officers. As a Special Constable you are fully trained, have full police powers, wear the same uniform and provide a vital role in making our community safer.
Applications can be made online via our website, or you can email 
  BOC.Specials@westmercia.police.uk for further information.

Ride Along Scheme 
 
Have an interest in policing? Thinking of a career in policing or simply wish to find out more about what we do? Our Ride Along Scheme gives you an opportunity to follow a police officer on shift. The aim of the scheme is for us to strengthen relationships with the public and help people understand more about what we do and how we police. 
There are two options available to apply for on our website: 
In-Person Ride Along 
You will accompany a neighbourhood police officer on patrol and experience first-hand their work to resolve issues or concerns in the local area. You'll get an insight into what it’s like to be a police officer on shift and an opportunity to experience an unrivalled view of front-line policing. 
Or our Virtual Ride Along Scheme lets you follow an officer’s shift remotely through live body-worn video, offering an accessible way to see policing in action from a police station. 
It provides a unique insight into how officers handle incidents and make decisions, while allowing more people at once to experience neighbourhood policing in a safe and controlled environment. 

Top Dogs cards
This is a West Mercia initiative, there are 56 unique cards to collect which is based on the game Top Trumps, each card is based on a West Mercia police dog with a photograph, stats and a fun fact about each one. The goal of these cards is to get children to build friendly connections with police officers, if you see us, please come and ask for a card! 


As always, if you have and queries or concerns, please contact us, one of the team will respond if you email into the team basket which is cb.snt@westmercia.police.uk 
 

Your Safer Neighbourhood Team. 
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